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Hi There!

Do you know that SOCOS provides a broad range 

of IT services, covering the entire spectrum of 

digital technology needs in Organizations and 

Businesses in Somalia?

Do you know that SOCOS become a trusted leader 

in digital transformation, enabling organizations 

to leverage cutting-edge IT solutions for growth 

and efficiency in Somalia?

Do you know that SOCOS was founded in the year 

2021?

We think you should know!

www.socos.so

1



Table Of Contents

• Completed Projects

• Our Team

• Company Values

• Our Mission And 

Vision

www.socos.so

• About Company

• Ceo Message

• How We Work

• Overall Service

• SOCOS Services

2



About Company
SOCOS is an IT and digital innovation firm  specializing in 

computer system analysis, data analysis, and software 

construction. We deliver end-to-end technology solutions 

by combining advanced computing, optimized operations, 

and innovative systems design. Our goal is to transform

complex challenges into streamlined, secure, and scalable 

solutions that empower businesses and communities to 

thrive in the digital era.

www.socos.so

SOCOS’s leadership team includes experienced technology 

professionals and the company has built a reputation for 

delivering reliable, secure, and innovative solutions 

tailored to each customer’s needs.
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www.socos.so

Ceo Message

Mohamed Abdullahi Muktar

At SOCOS, we understand that technology 

is no longer a support function, it is a 

core driver of how Organizations and 

Businesses operate, grow, and remain 

secure. Our company was established to 

provide practical, reliable, and secure IT 

services that directly address real 

operational challenges faced by 

organizations today. We focus on building 

systems that work, remain stable, and can 

be maintained over time without 

unnecessary complexity ”.

We work closely with organizations and companies to understand their 

objectives, constraints, and long-term plans. Whether the need is 

infrastructure setup, software development, cybersecurity, or ongoing 

technical support, SOCOS approaches every engagement with discipline, 

accountability, and respect for our clients’ operations. Our commitment 

is to deliver solutions that add measurable value, strengthen 

operational control, and support growth. We look forward to building 

long-term partnerships based on trust, performance, and results.

”

“
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How We Work

Assessing current systems to identify gaps and limitations via data 

collection and requirement gathering, then recommending feasible 

amendments or, where necessary, introduce new system aligned 

with operational needs, producing defined requirements, 

objectives, and practical solution options.

Performing structured design and development, producing system 

and software flowcharts that specify process, data, and user 

interactions. We design intuitive user interfaces and robust back-

end architectures to ensure security, performance, and scalability, 

delivering complete systems ready for deployment.

www.socos.so

Execution of hardware configuration, installation, and IT service 

integration, followed by system implementation and testing to 

validate reliability. Post-deployment, we provide ongoing support, 

maintenance, and monitoring to ensure operational stability, 

prompt issue resolution, and sustained system effectiveness.
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Overall Service

System and 

Data Analysis

www.socos.so
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www.socos.so
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SOCOS Offers

Hardware Configuration - SOCOS plans, installs, and configures 

computers, servers, networking devices, and peripherals. The 

service ensures all hardware operates correctly, securely, and in line 

with operational requirements.

Technical Support & Maintenance - SOCOS provides ongoing 

technical assistance to keep systems stable and available. This 

includes troubleshooting, preventive maintenance, updates, and on-

site or remote support.

Mobile and Desktop Application Development - SOCOS designs 

and builds applications for mobile phones and desktop computers. 

The focus is on functional design, secure access, and performance 

that supports daily business tasks.

Software Development - SOCOS develops custom software solutions 

based on client requirements. This includes system design, coding, 

testing, deployment, and post-deployment support.

IT Infrastructure Services - SOCOS designs and manages IT 

infrastructure such as networks, servers, storage, and cloud 

environments. The service ensures system availability, scalability, 

and controlled access.

System and Data Analysis - SOCOS analyzes existing systems and 

data to identify gaps, inefficiencies, and improvement 

opportunities. The findings support better system design and 

informed decision-making.

Cybersecurity Solutions - SOCOS implements security controls to 

protect systems, networks, and data. Services include access control, 

threat prevention, monitoring, and compliance support.

Electronic Business Solutions - SOCOS develops digital platforms 

that support online business operations such as e-commerce 

systems, digital payments, and integrated business applications. 

This service enables secure and efficient electronic transactions.



Projects Completed

www.socos.so

We have successfully completed 17+ projects.
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Examples of the completed projects Include:

System Brief Description Company Brand

1. IFRIKIA E-

commerce

IFRIKIA E-commerce is a system that supports 

IFRIKIA to fully operate by offering these 

functional components:

1. User Accounts & Personalization.

2. Product Management & Catalog.

3. Shopping Cart & Checkout.

4. Order Management & Fulfillment.

5. Payment Gateway Integration.

2. SAGAD 

Inventory 

management 

system 

SAGAD inventory management system is used to 

process the following:

1. Inventory control.

2. Point of Sale (POS).

3. Customer management.

4. Barcoding and labeling.

5.HRM and Accounting.

6. Expenses control.

7.Customized Report generation.

3. KOMARA 

hotel booking 

KOMARA is a system that provides a real-time 

hotel booking which enables Hotels to accept 

reservation. System offers:

1. Real-time Synchronization.

2. Search & Availability.

3. Selection & Booking.

4. Payment & Confirmation.

5. Data Management.

4. TTK Library 

Management 

system

TTK is a digital platform that automates library 

operations by performing the following tasks:

1. Database tracking of books.

2. Circulation Control.

3. Member Management.

4. Search and OPAC (Online Public Access 

Catalog).

5. Reporting and Analytics.

6.Notifications.



Our Values
SOCOS operates with a strong 

commitment to professionalism, 

accountability, and quality. We place high 

importance on delivering services that are 

technically sound, secure, and aligned 

with agreed requirements. Every 

engagement is handled with clear 

communication, documented processes, 

and respect for client resources and 

timelines. We value accuracy in analysis, 

discipline in execution, and consistency in 

service delivery, ensuring that solutions 

perform as intended and can be supported 

over their full lifecycle.

We also value integrity, reliability, and long-term partnership. SOCOS 

approaches client relationships with transparency and responsibility, providing 

realistic recommendations and dependable support. We prioritize data 

protection, system stability, and operational continuity, recognizing the trust 

clients place in us when managing their technology. Through continuous 

learning and careful adoption of new technologies, we maintain the capability 

to support evolving business needs while keeping systems practical and 

maintainable.

www.socos.so
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Our Mission and Vision

To provide efficient and reliable IT 

services including software development, 

cybersecurity, system analysis, and 

technical support. We work closely with 

clients to offer all digital and technical 

services in order to solve real operational 

challenges.

MISSION

VISION

www.socos.so
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To be the leading force in

transforming technology into

sustainable systems and intelligent 

solutions that empower organizations, 

communities, and industries by solving 

operational problems and improve 

productivity to thrive in the digital era.



Let's Work Together

At SOCOS, we believe strong results come from 

close collaboration. We work with our clients as 

partners, taking time to understand operational 

goals, technical constraints, and long-term 

plans before proposing solutions. Our approach 

is practical and structured, ensuring that every 

system we deliver fits your environment and 

supports your daily operations.

We invite organizations and companies to work 

with us to build, improve, and maintain reliable 

IT systems. From planning and development to 

implementation and ongoing support, we 

remain engaged at every stage. 

Together, we can create technology solutions 

that are stable, secure, and ready to support 

your growth, so let us work together.
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